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The Board of Directors, staff & I are proud to share this annual 
report celebrating our accomplishments AND resilience in 2020! 
This pandemic year was one where the MHA had to adapt to serve 
Tennesseans in new ways and embrace technology more. Through-
out the year we remained focused on the ever evolving behavioral 
health needs of our community -  especially the access challenges 
and the long term mental health consequences caused by Covid-19 

& racial trauma that 
continues to plague our 
community.

As I reflect on 2020 I 
am reminded the Mental 
Health Bell, “rings out 
hope for improving men-
tal health and achieving 
victory!

 

Message from Ben Harrington, CEO
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WELCOMING NEW MEMBERS

1



B4Stage4

Mental Health 101

Psychiatric Symposium

Mental Health Screenings

Peer Recovery Call Center

Worksite Classes & Seminars

To promote mental health awareness, wellness, 
and recovery in our community.

To provide essential mental health education 
in middle & high schools.

To provide client services & peer support 
which promote resilliency & recovery.

To advocate for & build a behavioral health system
which is responsive to the needs of its citizens & community. 
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CALLS MADE: 
51675167

EMAILS SENT: 
21062106

NEW CALLERS:
221221

CALL  CENTER 

PEER RECOVERY

63%63%
OF CALLERS REQUESTED 

FOLLOWUPS

67%67% POSITIVE STEPS TOWARD 

RECOVERY

OF CALLERS 
MADE

90.24% 90.24% 
RATE EXPERIENCE AS EXCELLENT

TOP 3 CALLER CONCERNS ARE: 
COVID-19 PANDEMIC, MENTAL HEALTH 

TREATMENT, & AVAILABILITY OF RESOURCES
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WHY IT 
MATTERS

 “I love what you are teaching me. “I love what you are teaching me. 
You have taught me a lot. Thank You have taught me a lot. Thank 
you for everything I am so glad you for everything I am so glad 

we met, and I wish I could share we met, and I wish I could share 
everything with you. I trust you. I everything with you. I trust you. I 

will mis you and hope you have a will mis you and hope you have a 
good day and sleep well. Thank you good day and sleep well. Thank you 

again, thank you for everything.”again, thank you for everything.”
“I love what you are teaching me. “I love what you are teaching me. 
You have taught me a lot. Thank You have taught me a lot. Thank 
you for everything I am so glad you for everything I am so glad 

we met, and I wish I could share we met, and I wish I could share 
everything with you. I trust you. I everything with you. I trust you. I 

will mis you and hope you have a will mis you and hope you have a 
good day and sleep well. Thank you good day and sleep well. Thank you 

 “I love what you are teaching “I love what you are teaching 
me. You have taught me a lot. me. You have taught me a lot. 

Thank you for everything I am so Thank you for everything I am so 
glad we met, and I wish I could glad we met, and I wish I could 
share everything with you. I trust share everything with you. I trust 
you. I will mis you and hope you you. I will mis you and hope you 

have a good day and sleep well. have a good day and sleep well. 
Thank you again, thank you for Thank you again, thank you for 

everything.”everything.”
“I love what you are teaching “I love what you are teaching 
me. You have taught me a lot. me. You have taught me a lot. 

Thank y for everything.”Thank y for everything.”

#OF SCREENINGS: 

10,71210,712

#OF SCREENINGS: 

10,71210,712

Top screenings Top screenings ==  
DEPRESSION & ANXIETY4



BEHIND THE MASK

#OF SCREENINGS: 

10,71210,712

Top screenings Top screenings ==  
DEPRESSION & ANXIETY

More people are reporting frequent More people are reporting frequent 
thoughts of suicide and self-harm than have thoughts of suicide and self-harm than have 
ever been recorded in the MHA Screening ever been recorded in the MHA Screening 

program since its launch in 2014.program since its launch in 2014.

stats from: mhanational.org

9.7%9.7%  

of youth in the U.S. 
have severe major 
depression, compared 

to 9.2% in last year’s dataset.

40%40%  

of U.S. adults of U.S. adults 
reported reported 
struggling with struggling with 

mental health or substance use.mental health or substance use.

315,220315,220 people took people took 
the anxiety the anxiety 

screen in 2020, a 93% increase screen in 2020, a 93% increase 
over the 2019 total number of over the 2019 total number of 
anxiety screens.anxiety screens.
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14,90414,904
TOTAL 

STUDENTS

430 430 
TEACHING DAYS 

SCHEDULED

121121 
SCHOOLS 

SCHEDULED

MENTAL HEALTH 101
Rumqui officius. Sae voloresedis nulluptur? Quis ea perum ex et 
ommolor rovitas dolupta sperumqui dersperit et odias quam, 
offictur? Met que pla nonetus cipsum vendeli taquide etus min 
eos as expero bea volest aut qui cor sit dia dest, sinctur, simod 
ullibea quid quas et re od ulparum quatquat vellupt atiorum que 
pedit dem autent, aut faciume et, coremque nimin rest laborem 
veruptatem harci ullaborrovid et a dolore, voluptatius et iunt 
aut event, non con eumquassunt omnihiciis sinullendit que ene 

sequos quid maios et aut iducium ut dolore lautatiorum nihil-
liqui saped que posamet voloreium abore cum voluptaqui 

di rem. Itatibus rehenis min pero idel eosti ut excepta 
turit, omnis aut endant a dero te non ex et quunt ven-

dam lacerov idebit aut ex eost, quam as arum qui 
blaborp oruptate nonsequ amusaerore opta alis 

sed es eture et, sendam faccullanist perchil 
ides sam samenis acofficaecum custintotae. 

Itaerovid mo

Student improvement following MENTAL HEALTH101
Can correctly identify healthy ways to manage emotions PRE: 57% POST: 67% 

Correct identification of symptom duration before seeking help PRE: 48% POST: 65% 

Can correctly identify appropriate action steps for a friend’s self-harm PRE: 42%  POST: 49%  

Correct identification of first step of suicide intervention PRE: 2% POST: 13% 
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EDUCATION 
at a distance  “I love what you are teaching me. 

“I love what you are teaching me. 

You have taught me a lot. Thank 

You have taught me a lot. Thank 

you for everything I am so glad 

you for everything I am so glad 

we met, and I wish I could share 

we met, and I wish I could share 

everything with you. I trust you. I 

everything with you. I trust you. I 

will mis you and hope you have a 

will mis you and hope you have a 

good day and sleep well. Thank you 

good day and sleep well. Thank you 

again, thank you for everything.”

again, thank you for everything.”

FROM STUDENT @ 
ROCKWOOD MIDDLE,,

22
STUDENT MENTAL HEALTH WEBINAR FEEDBACK:
“Wonderful format with the panelists!”
“Wonderful format with the panelists!”

“Great job today! I took lots of notes this 
“Great job today! I took lots of notes this morning. Anyone who serves children 
morning. Anyone who serves children and/or adolescents in any capacity 
and/or adolescents in any capacity needs to hear this information!”
needs to hear this information!”

“Good use of time and resources - 
“Good use of time and resources - wonderful webinar!”wonderful webinar!”

WEBINARS INCLUDING 
LIVE & PRE-RECORDED

TEACHER MENTAL 
HEALTH WEBINAR 

FEEDBACK:“This is one of the best 

“This is one of the best 

webinars I have viewed...”

webinars I have viewed...”

“This was wonderful. I 

“This was wonderful. I 

can't wait to share...”

can't wait to share...”
“Looking forward to the 

“Looking forward to the 

resources that will be sent. 

resources that will be sent. 

Thanks so much.”

Thanks so much.”

TEACHING DAYS HAVE BEEN 
RESCHEDULED DUE TO SCHOOL CHANGES 
OR EDUCATOR ILLNESS/QUARANTINE6262
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SOCIAL MEDIA

 FACEBOOK PAGES LIKES

4338
4338

 FACEBOOK POSTS

467467
1,378,934

1 ,378 ,934 POST REACH
119 ,007
119 ,007 ENGAGEMENTS

INSTAGRAM

690690
FOLLOWERS

255255
POSTS

1,6331,633
LIKES

4545
COMMENTS

YOUTUBE

SUBSCRIBERS
1616

VIDEOS POSTED
111115901590

VIDEO VIEWS
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OUR FAVORITE POSTS:
UNMASKEDUNMASKED

446 LIKES 529 SHARES
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248 LIKES 48 SHARES

436 LIKES 152 SHARES

835 LIKES 301 SHARES1.4K LIKES 888 SHARES

FOLLOW US ON:

643 LIKES 260 SHARES
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SYMPOSIUM

306306
VIRTUALV IRTUAL

TOTAL 
REGISTRANTS

22.522.5 CE CREDIT 
HOURS

186186 WEDNESDAY 
ATTENDEES

185185 THURSDAY 
ATTENDEES

196196 FRIDAY
ATTENDEES
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THANKS FOR MASKING
BELL SOCIETY

TENNESSEE DEPARTMENT OF MENTAL HEALTH & SUBSTANCE ABUSE SERVICES

TENNESSEE DEPARTMENT OF HUMAN SERVICES

UNITED WAY OF GREATER KNOXVILLE

MENTAL HEALTH AMERICA

JOHNSON & JOHNSON 

EAST TENNESSEE FOUNDATION NEIGHBOR TO NEIGHBOR FUND

ROBERT LEE WEISS FOUNDATION

EAST TENNESSEE FOUNDATION – MOUNT REST FUND 

 NATIONAL LIFE GROUP 

RYAN OYER / PLAY IT FORWARD

 FIRST HORIZON FOUNDATION 

STALEY FAMILY FOUNDATION 

CORNERSTONE OF RECOVERY 

MCNABB CENTER
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SPONSOR THANK YOU’S



 
 

 

  

 

 


